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The papers presented in this issue shadow the diversity of approaches 
related to ICT implementation within the health system. The particular 
position of health within our economies, the weight of public financing, the 
role of public authorities in the decision process to launch a new product 
and change health delivery systems, the vital issue of improved outcomes 
for users of health services, and the specific relationship between them and 
healthcare professionals: all of these issues help to explain why the health 
sector is often “ate” in terms of ICT penetration.  
The two interviews illustrate these challenges from an international and 
institutional perspective, with Frederik LINDEN, Project Coordinator, Smart 
Open Services for European Patients, epSOS, and from a regional and 
operational perspective with Hervé BARGE, Chief Information Officer of the 
French regional health agency. 
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